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Welcome to CIAC 💛

CIAC is an association in Parma.
We help immigrants and international 
students.

If you have problems or questions, 
you are not alone.

We are here to help you.



. How can CIAC help you?

At the CIAC desk at the University, we can help you with:

Immigration law: legal information and orientation

Residence permit: help with forms and check your 
documents

Social services: information about local services

Health insurance: information and help with registration 
forms

Legal advice



When can you come?

The CIAC desk is open by 
appointment 🗓️

•Tuesday, Thursday and Friday

•9:00 – 12:00



Where to find us 📍

CIAC Desk – International Students 
Office

Erasmus and International Home
Address:

Piazzale San Francesco 2
43121 Parma



How to book an appointment

To book your appointment, go to this website:
👉

https://easyacademy.unipr.it/portaleplanning/servizi/p
renota/servizi

It’s easy and free 😊

https://easyacademy.unipr.it/portaleplanning/servizi/prenota/servizi


Grazie!


